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As TOKEN FINANCIAL TECHNOLOGIES and its subsidiaries operating in the fields of 
digital and physical payment systems, payment services, electronic money activities, and 
digital card solutions for corporate services; we adopt the ISO 22301 Business Continuity 
Management System as an integral part of our corporate culture in order to ensure the 
uninterrupted sustainability of our services and operations, restore our activities within the 
shortest possible time during extraordinary situations, and maintain the trust of our 
stakeholders under all circumstances. 

Management is responsible for protecting employees, facilities, technologies, information 
assets, critical services, supply chain, and all other corporate resources against business 
continuity risks; and despite all preventive measures, ensuring that operations are restored 
within acceptable timeframes in the event of disruptions or extraordinary situations. 

Accordingly, we commit to: 

• Implementing, maintaining, and continuously improving our Business Continuity 

Management System in compliance with national and international standards as well as 

applicable legal and regulatory requirements, 

• Identifying critical processes, services, technologies, and information assets through 

business impact analyses and restoring them within predefined timeframes in the event of any 

disruption, 

• Prioritizing the safety of our employees, customers, business partners, and other 

stakeholders during disasters, crises, or extraordinary situations, 

• Taking preventive and protective measures against potential disruptions, minimizing the 

impacts of incidents, and ensuring the sustainable delivery of our services, 

• Effectively managing internal and external communication processes and conducting media, 

customer, supplier, and stakeholder communications in a controlled manner during crises, 

• Identifying, analyzing, monitoring, and managing business continuity risks related to critical 

processes and services, 

• Regularly testing, reviewing, and updating business continuity plans, emergency scenarios, 

and recovery strategies, 

• Ensuring the recovery of our operations after disasters or disruptions within predefined 

acceptable timeframes and service levels, 

• Increasing the speed and effectiveness of decision-making, coordination, and response 

processes in order to minimize the operational, financial, legal, and reputational impacts of 

disruptions. 

We recognize the above commitments as our Business Continuity Policy. 

Within this scope, as TOKEN FINANCIAL TECHNOLOGIES and its subsidiaries, we commit 
to ensuring the continuity of our operations, continuously improving the effectiveness of our 
Business Continuity Management System, regularly reviewing our objectives, and promoting 
this policy among all our employees and stakeholders. 


